Citizen’s Charter No.
Name of Office : Environmental Monitoring and Enforcement Division

Frontline service : Procedure for Filing of Environmental Complaints

Schedule of Availability of Service : Monday — Friday, 8:00 AM — 5:00 PM

Who May Avail of the Service : Concern Citizens, LGU’s, Permittees, General Public
How to Avail of the Service: Thru a letter, Phone call, or Personal Appearance
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